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SarawakID
Account
Registration
A guide to registering for a SarawakID account



Please check that you fulfil the following requirements:

● The minimum required version is iOS 15 for Apple
devices and Android 9 for Android devices.

● The SarawakID app is now installed on your mobile
device.

You can now install the SarawakID app from the Apple App Store for iOS, the Google Play Store for
Android, and the Huawei AppGallery for HarmonyOS.



Registering for
SarawakIDwith
MyKaD



Registering for SarawakID With MyKad

1 Open the SarawakID App and tap
continue.

Then, tap to.



Registering for SarawakID With MyKad

2 Select
and

as your ID document, enter your
tap .

Make sure to grant all the necessary permissions and tap ‘Allow’ for the app whenprompted.



Registering for SarawakID With MyKad

Tap the ‘Continue’ button, then take a photo of the front side of your
MyKad, followed by a photo of the backside.3



Registering for SarawakID With MyKad

4 YourfullnameandaddresswillbeextractedfromMyKadautomatically.Enter
theEmailandtap‘Next.’Enteryouraccountinformationandtap‘Next.’



Registering for SarawakID With MyKad

5 Enter your phone number to receive an OTP for verification.



Registering for SarawakID With MyKad

6 Checktheboxes‘I agreed to the Terms & Conditions and Privacy
Policy’and tap‘Start verify’forfaceverification.

You can tap on the ‘Scanning Tips’ to view the instructions for Face Verification.



Registering for SarawakID With MyKad
Follow the instructions on the screen to proceed with Face
Verification.7



Registering for SarawakID With MyKad
You’ve successfully registered for SarawakID. Tap ‘Done’ to
continue and sign in to the app.8



Registering forSarawakID
with Passport



Registering for SarawakID with Passport

1 Open the SarawakID App andtap

continue.

Then, tap to.



Registering for SarawakID with Passport

Choose 'Passport' as your ID document, select your country,
enter your 'Passport number,' and tap 'Next'.

Make sure to grant all the necessary permissions and tap ‘Allow’ for the app whenprompted.

2



Registering for SarawakID with Passport

Tap the ‘Continue’ button, then take a photo of the front side of your
Passport.3



Registering for SarawakID with Passport

4 Your full namewill be automatically extracted from Passport. Enter your

address,email,andpurpose of visit, thentap‘Next.’After that, provide

your account information and tap‘Next.’



Registering for SarawakID with Passport



Registering for SarawakID with Passport

5 Enter your phone number to receive an OTP for verification.



Registering for SarawakID with Passport

6 Checktheboxes‘Iagreed to the Terms & Conditions and Privacy Policy’
and tap‘Start verify’forfaceverification.

You can tap on the ‘Scanning Tips’ to view the instructions for Face Verification.



Registering for SarawakID with Passport
Follow the instructions on the screen to proceed with Face
Verification.7



Registering for SarawakID with Passport
You’ve successfully registered for SarawakID. Tap ‘Done’ to
continue and sign in to the app.8



Sign in with SarawakID



Sign in SarawakID with Mobile App

1 Open the SarawakID App and tap . Then, tap to
continue.



Sign in SarawakID with Mobile App

2 Enter your username and password, then tap the ‘Login’ button.



Sign in SarawakID with Mobile App

Follow the instructions on the screen to proceed with Face
Verification.3



Sign in SarawakID with Mobile App

4 Tap‘Next’toenable device biometric authentication,and the

account information screenwill be displayed.



Sign inwithQRCode
Via SarawakID App



Sign in with QR Code Via SarawakID App

1 To log in using a QR code, go to the SarawakID login page and clickthe

‘Login with QR Code via SarawakID App’ button. The QR code will then be

displayed.



Sign in with QR Code Via SarawakID App

Open the SarawakID app and tap the scanner button to start the QR
code scan.

Ensure that you are logged into the SarawakID app before scanning the QR code.

2



Sign in SarawakID via Web Browser Face Verification

3 Navigate to the SarawakID login page, enter your login ID, and click
the ‘Login with QR Code via SarawakID App’. On the secret word
screen, click ‘YES’ to proceed.



Sign in SarawakID via Web Browser Face Verification

4 Click on ‘FACE VERIFICATION VIA BROWSER’



Sign in SarawakID via Web Browser Face Verification
Follow the instructions on the face scan tips to click ‘START FACE
VERIFICATION’.5



Sign in SarawakID via Web Browser Face Verification

6 Clickon‘Grant Device Permissions,’then select ‘Allow’to give the
systempermissiontouse your camera for face verification.



Sign in SarawakID via Web Browser Face Verification

7 The face verificationprocesswillstart.Once the verification is successful,
you willbe logged into the system.



Recover Account at
Web by using QR Code
and SarawakID App



Recover account with QR Code Via SarawakID App

1 Click on the ‘Password’ and select the Account Type.



Recover account with QR Code Via SarawakID App

2 Enter your MyKad or Passport number, select the SarawakID App as the

verification method, and the QR code will be displayed.



Recover account with QR Code Via SarawakID App

3 Open the SarawakID App, tap the scanner icon, and then tap the ‘Next’

button to proceed.



Recover account with QR Code Via SarawakID App

4 The face verificationprocess will begin. Once it is successful, click 'Proceed' to
continue, enter your newpassword, andclick 'Proceed' oncemore.



SarawakID Change
Password



SarawakID - Change Password

1 To change your password using the SarawakID App, launch theapp

and tap on ‘Change Password’.



SarawakID - Change Password

The Change SarawakID Password screen will be displayed. Enter
your old password, new password, and re-enter the new
password. Then, click ‘Update.’

2



SarawakID - Change Password
Tap ‘Let’s begin’ to start the face verification process. Once
verification is successful, a pop-up will confirm that your password
has been updated.

3



Recover Username
via SarawakID App



Recover Username via SarawakID App

1 Open the SarawakID app, tap ‘Forgot your SarawakID / Password.’ Then

select ‘Recover Username,’ enter your MyKad number, and click

‘Continue.’



Recover Username via SarawakID App

2 An OTP will be sent to your registered phone number. Click ‘Proceed’ to

continue.



Recover Username via SarawakID App

3 Enter the OTP and click ‘Verify.’ Apop-upmessage will then display your ID.



Recover Password
via SarawakID App



Recover Password via SarawakID App

1 Open the SarawakID app, tap ‘Forgot your SarawakID / Password.’ Then

select ‘Recover Password,’ enter your MyKad number, and click

‘Continue.’



Recover Password via SarawakID App

2 Tap ‘Start verify’ to proceed with face verification. Once verification is

successful, tap on the ‘Proceed’.



Recover Password via SarawakID App

3 Enter your new password andre-enter it, then click ‘Proceed.’ Apop-up
message will appear to confirm thesuccessful update.
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